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Adventure Guide

Position Type
Seasonal, Full-Time & Part-Time
Perfect For
Energetic, outdoorsy individuals (16+) looking for a dynamic and rewarding summer!

Your Mission: Be the Ultimate Adventure Leader

As an Adventure Guide, you are the face of ValleyZip and the key to an unforgettable guest experience. You
will be a versatile and certified expert, facilitating both our signature 7-Zipline Course and operating our
ground-based Adventure Zone (featuring the Rock Wall, Puma Plummet, Eurobungy, and Aerial Park). Your
primary duty is to ensure every adventure is safe, fun, and memorable through expert guidance, engaging
interaction, and meticulous attention to detail.
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What You'll Do:

e Facilitate Epic Adventures: Lead up to 3 thrilling zipline tours per day, providing interpretive information
and managing group safety and flow.

e Operate the Adventure Zone: Oversee the daily operation of all Adventure Zone activities, including
harnessing, safety briefings, guest motivation, and activity monitoring.

e Safety First: Perform daily pre-use inspections and gear checks for all courses and equipment. Complete
all inspection logs accurately and organized.

e Guest Excellence: Fit guests with safety harnesses and helmets, facilitate training courses, and supervise
guests with constant vigilance. Engage with guests from the ground and in the air, offering
encouragement, challenges, and positive coaching.

e Site Stewardship: Assist with the daily opening and closing of facilities, site management (trails, parking
lot), and general cleaning duties to maintain a pristine environment.

e Continuous Learning: Attend and actively participate in all required weekly training sessions.
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Who You Are:

e You are at least 16 years old.

e You are in good physical condition, comfortable with heights, and capable of moderate-to-heavy

lifting, climbing ladders and stairs, and moving dynamically in a harness.

e You thrive in a fast-paced, team-oriented environment and work exceptionally well under

pressure.

e You are a natural leader with strong communication and problem-solving skills, able to foster

teamwork and take initiative.

e You love interacting with people and can easily build rapport to educate, motivate, and ensure

guests have a fantastic time.

e Assets, but Not Required: Prior zipline/ropes course experience, First Aid certification.
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If you're excited to work outdoors, lead adventures, meet new people, and be part of an amazing
team, we want to hear from you! Apply now to launch your career as a ValleyZip Adventure Guide



